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American Telemed Organization 
Member organization completely focused on telehealth education, support and advancing the field.

Center for Connected Health Policy 
Researches and analyzes important telehealth policy issues, engages influential public and private sectors 

through analyses and reports, and provides key telehealth policy resources nationwide.

Center for Telehealth & e-Health Law 
The “go-to” legal and regulatory telehealth organization.

Health Resources & Services Administration 
Supports access to health care in rural areas, the training of health professionals, the distribution of providers 

to areas where they are needed most, and improvements in health care delivery.

National Consortium of Telehealth Resource Center 
Centralized point to learn about telehealth programs.

California Telehealth Resource Center (CTRC) 
(877) 590-8144

Great Plains Telehealth Resource & Assistance Center (gpTRAC) 
(888) 239-7092

Heartland Telehealth Resource Center (HTRC) 
(877) 643-4872

Mid-Atlantic Telehealth Resource Center (MATRC) 
(434) 906-4960

Northeast Telehealth Resource Center (NETRC) 
(800) 379-2021

Northwest Regional Telehealth Resource Center (NRTRC) 
(833) 747-0643
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https://ter.li/8cyiqn
https://www.americantelemed.org/
https://www.cchpca.org/
http://ctel.org/
https://datawarehouse.hrsa.gov/tools/analyzers/geo/Telehealth.aspx
https://www.telehealthresourcecenter.org/
http://www.caltrc.org/
http://www.gptrac.org/
http://www.heartlandtrc.org/
http://www.matrc.org/
http://netrc.org/
http://www.nrtrc.org/
https://ter.li/8cyiqn
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Academy of Nutrition and Dietetics

American Association for Marriage and Family Therapy

American Counseling Association

American Physical Therapy Association

American Psychological Association

American Speech Hearing Association

National Association of Social Workers

The American Occupational Therapy Association

GUIDANCE BY SPECIALT Y
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Pacific Basin Telehealth Resource Center (PBTRC) 
(808) 956-2897

South Central Telehealth Resource Center (SCTRC) 
(855) 664-3450

Southeast Telehealth Resource Center (SETRC) 
(888) 738-7210

Southwest Telehealth Resource Center (SWTRC) 
(877) 535-6166

TexLa Telehealth Resource Center (TexLa TRC) 
(877) 391-0487

Upper Midwest Telehealth Resource Center (UMTRC) 
(855) 283-3734
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http://www.pbtrc.org/
http://www.learntelehealth.org/
http://www.setrc.us/
http://www.southwesttrc.org/
http://www.texlatrc.org/
http://www.umtrc.org/
https://www.eatrightpro.org/practice/practice-resources/telehealth
https://www.aamft.org/Online_Education/Online_Therapy_Guidelines_2.aspx
https://www.counseling.org
https://www.apta.org/telehealth/
https://www.apa.org/practice/guidelines/telepsychology
https://www.asha.org/PRPSpecificTopic.aspx?folderid=8589934956&section=Overview
https://www.socialworkers.org/Practice/Clinical-Social-Work/Technology
https://www.aota.org/Practice/Manage/telehealth.aspx
https://ter.li/8cyiqn


Aetna

Anthem BCBS

Arkansas BlueCross BlueShield

Beacon Health Options

Blue Cross and Blue Shield of Kansas

Blue Cross and Blue Shield of Kansas City

Blue Cross Blue Shield of Massachusetts

Blue Cross Blue Shield of Michigan

Blue Cross Blue Shield of Minnesota

Blue Cross Blue Shield of Mississippi

Blue Cross Blue Shield of Nebraska

Blue Cross Blue Shield of North Carolina

Blue Cross Blue Shield of North Dakota

Blue Cross Blue Shield of Rhode Island

Blue Cross Blue Shield of South Carolina

Blue Cross of Idaho

Blue Shield of CA

BlueCross BlueShield of Alabama

BlueCross BlueShield of Arizona

BlueCross BlueShield of Florida (branded as 
Florida Blue)[20]

BlueCross BlueShield of Illinois

BlueCross BlueShield of Louisiana

BlueCross BlueShield of Montana

BlueCross BlueShield of New Mexico

BlueCross BlueShield of Oklahoma

BlueCross BlueShield of Tennessee

BlueCross BlueShield of Texas

BlueCross BlueShield of Vermont

BlueCross BlueShield of Western New York (A 
division of HealthNow New York Inc.)

BlueCross BlueShield of Wyoming

BlueShield of Northeastern New York (A division 
of HealthNow New York Inc.)

Capital Blue Cross (Central Pennsylvania)

Capital Health Plan (Big Bend region of Florida)

CareFirst 

Cigna

Empire BCBS 

Excellus BlueCross BlueShield (Central New York, 
Rochester and Utica/Watertown)
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INSUR ANCE RESOURCES

https://www.aetna.com/health-care-professionals.html
https://www.anthem.com/provider/
https://www.arkansasbluecross.com/providers
https://www.beaconhealthoptions.com/providers/beacon/providerconnect/
https://www.bcbsks.com/CustomerService/Providers/professional.shtml
https://providers.bluekc.com/
https://provider.bluecrossma.com/ProviderHome/portal/
https://www.bcbsm.com/providers.html
https://www.bluecrossmn.com/providers
https://www.bcbsms.com/im-a-provider/
https://www.nebraskablue.com/Providers
https://www.bluecrossnc.com/provider-home
https://www.bcbsnd.com/providers
https://www.bcbsri.com/providers/
https://www.southcarolinablues.com/web/public/brands/sc/providers/
https://providers.bcidaho.com/
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/provider/home
https://providers.bcbsal.org/portal/web/pa/contact-us
https://www.azblue.com/healthcareprofessionals
https://www.floridablue.com/providers/tools-resources/overview
https://www.bcbsil.com/provider/
https://providers.healthybluela.com/la/pages/home.aspx
https://www.bcbsmt.com/provider
https://www.bcbsnm.com/producer/bluenet/providers.htm
https://www.bcbsok.com/provider/tools/index.html
https://provider.bcbst.com/?furl=providers&cm_sp=friendly-_-friendly-_-providers
https://www.bcbstx.com/provider/tools/index.html
http://www.bcbsvt.com/provider
https://www.bcbswny.com/content/wny/provider.html
https://www.bcbswy.com/providers/
https://www.bsneny.com/content/neny/provider.html
https://www.capbluecross.com/wps/portal/cap/provider/resource/provider-services
https://capitalhealth.com/providers
https://provider.carefirst.com/providers/home.page
https://www.cigna.com/health-care-providers/
https://www.empireblue.com/provider/
https://provider.excellusbcbs.com/
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INSUR ANCE RESOURCES (CONT)

Hawaii Medical Service Association

Highmark

Horizon Blue Cross Blue Shield of New Jersey

Kaiser (WA state)

Magellan

Medicaid

Medicare

Molina

Premera

Regence

UMR

United Healthcare

https://hmsa.com/provider/portal/
https://hbs.highmarkprc.com/
https://www.horizonblue.com/providers
https://wa-provider.kaiserpermanente.org/
https://www.magellanprovider.com/MagellanProvider/do/LoadHome
https://www.medicaid.gov/medicaid/benefits/telemedicine/index.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/downloads/TelehealthSrvcsfctsht.pdf
https://provider.molinahealthcare.com/
https://www.premera.com/wa/provider/
https://www.regence.com/provider/home
https://provider.umr.com/tpa-ap-web/?navDeepDive=publicProviderHomeDefaultContentMenu
https://www.uhcprovider.com
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